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Motivations
COVID-19 pandemic quarantine

Remote access to judiciary: WhatsApp Business and Virtual Counters

Civil servers work overload



Goal
This project aims to build an attendance chatbot in PT-BR, using Rasa, that will be


integrated into WhatsApp Business (or another channel) to automatize the answers to


FAQs



Specific goals

Answer FAQs automatically
Integrate the chatbot 

with a channel like 
WhatsApp Business

Compile a corpus with the 

WhatsApp conversations

Contribute to the

effectiveness of the principle


of access to Justice

Reduce the waiting time at

the attendance

Reduce the work overload of

the civil servers

Achieving effective

communication through


accessible language 



A brief history of chatbots
Mid-1960s (MIT Artificial Intelligence


Laboratory by Joseph Weizenbaum)

Rogerian psychotherapist - the


therapist "reflects" on questions by


turning the questions back at the


patient

https://en.wikipedia.org/wiki/Person-centered_therapy


A brief history of chatbots
In the 2010's we had a new arising


in neural networks

Big Data

Machine Learning / Deep Learning 

Companies saw the opportunity to


use virtual assistants to help


customers



Eugene Goostman
A persona for a 13 years old boy

It was the first chatbot to pass the


Turing test, with 33% of the judges


in 2014

Developed by Wladimir Veselov,


Eugene Demchenko e Sergey


Ulasen from Saint Petersburg



What Rasa is?



Why Rasa?

Context-sensitive

Support for 
multiple languages

Command Line

Interface (CLI)

Natural Language

Undertanding 
(NLU) module

Easy Guide

Very intuitive

Integrate with

libraries like

Spacy, MITIE,


and Python

Natural Language

Generator 

(NLG) module
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We are here



Thank You!

katiushademoraes@hotmail.com

+55 (85) 98142-6646

katiusciamoraesandrade

katiushademoraes

Please, feel free to contact me!

"My mind is open!" - Paul Erdős


